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Our limited assurance conclusion
Based on the procedures we have performed, as described under “Summary of work performed” and the evidence we have obtained, 
nothing has come to our attention that causes us to believe that the information marked with the symbol  in Diageo plc’s (‘Diageo’s’) ESG 
Reporting Index (‘the Report’) for the year ended 30 June 2023 and summarised below (together the ‘Subject Matter Information’), has not 
been prepared, in all material respects, in accordance with “Diageo’s Reporting boundaries and methodologies” (the ‘Reporting 
Criteria’) set out on pages 83-114 of the ESG Reporting Index.

What we assured
The Subject Matter Information needs to be read and understood together with the Reporting Criteria which Diageo’s Directors are solely 
responsible for selecting and applying. The Subject Matter Information are set out below:

Subject Matter Information (for the year ended 30 June 2023 unless otherwise stated)

Location of Subject 
Matter Information in 
the ESG Reporting Index

Environmental and Safety indicators:
Total direct (renewable and non-renewable) energy consumption (TJ)1 10,611 page 33
Direct energy efficiency (MJ/litre packaged)1 2.8 page 33
Indirect energy efficiency (MJ/litre packaged)1 0.5 page 33

Total direct and indirect energy efficiency (MJ/litre packaged)1 3.3 page 33
Total mains water withdrawn (cubic metres)1 8,502,502 page 35
Total groundwater withdrawn (cubic metres)1 5,435,111 page 35
Total surface water withdrawn (cubic metres)1 1,789,049 page 35
Total water withdrawn (cubic metres)1 15,726,662 page 35
Wastewater polluting power (‘BOD’), total under direct control (tonnes)1 35,742 page 36
Percentage reduction in wastewater polluting power (‘BOD’), total under direct control (tonnes) from the prior year3 (25.7)% page 36
Direct carbon emissions by weight (location/gross based) (1,000 tonnes CO2e)1 485 page 43
Indirect carbon emissions by weight (location/gross based) (1,000 tonnes CO2e)1 155 page 43
Total direct and indirect carbon emissions by weight (location/gross based) (1,000 tonnes CO2e)1 640 page 43
Direct carbon emissions by weight (market/net based) (1,000 tonnes CO2e)1 395 page 43
Indirect carbon emissions by weight (market/net based) (1,000 tonnes CO2e)1 6 page 43
Location based (gross intensity) ratio of GHG emissions (g CO2e per litre of packaged product)2 169 page 44
Total volume of waste sent to landfill (tonnes)1 180 page 47
Scope 3 distribution and logistics GHG emissions (CO2e tonnes) for the year ended 30 June 20221 356,940 page 43

The footnotes refers to our assessment of materiality discussed in this report. 

The scope of our work did not extend to information in respect of earlier periods or to any other information included in, or linked from, 
the Report.
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Our work
Professional standards applied
We performed a limited assurance engagement in accordance with 
International Standard on Assurance Engagements 3000 (Revised) 
‘Assurance Engagements other than Audits or Reviews of Historical 
Financial Information’ and, in respect of the greenhouse gas 
emissions, in accordance with International Standard on Assurance 
Engagements 3410 ‘Assurance engagements on greenhouse gas 
statements’, issued by the International Auditing and Assurance 
Standards Board.

Our independence and quality control
We have complied with the Institute of Chartered Accountants in 
England and Wales Code of Ethics, which includes independence 
and other requirements founded on fundamental principles of 
integrity, objectivity, professional competence and due care, 
confidentiality and professional behaviour, that are at least as 
demanding as the applicable provisions of the International Ethics 
Standards Board for Accountants International Code of Ethics for 
Professional Accountants (including International Independence 
Standards).
We apply International Standard on Quality Management (UK) 1 
and accordingly maintain a comprehensive system of quality control 
including documented policies and procedures regarding 
compliance with ethical requirements, professional standards and 
applicable legal and regulatory requirements.

Summary of work performed
We performed a limited assurance engagement. Because a limited 
assurance engagement can cover a range of assurance, we give 
more detail about the procedures performed, so that the intended 
users can understand the nature, timing and extent of procedures 
we performed as context for our conclusion. These procedures 
performed vary in nature and timing from, and are less in extent 
than for, a reasonable assurance engagement. Consequently, the 
level of assurance obtained in a limited assurance engagement 
is substantially lower than the assurance that would have been 
obtained had a reasonable assurance engagement been performed.

In performing our assurance procedures, which were based on our 
professional judgement, we performed the following:

•	considered the suitability of the circumstances of Diageo’s use 
of the Reporting Criteria, as the basis for preparing the Subject 
Matter Information;

•	obtained an understanding of Diageo’s control environment, 
processes and systems relevant to the preparation of the Subject 
Matter Information. Our procedures did not include evaluating 
the suitability of the design or operating effectiveness of 
control activities;

•	evaluated the appropriateness of measurement and evaluation 
methods, reporting policies used and estimates made by Diageo, 
noting that our procedures did not involve testing the data on 
which the estimates are based or separately developing our 
own estimates against which to evaluate Diageo’s estimates;

•	undertook site visits at 12 of Diageo’s sites; we selected these sites 
based on their inherent risk, materiality to the group, and an 
analysis of unexpected fluctuations in the Subject Matter 
Information since the prior period. 4 of these sites based in 
Scotland, Uganda, Ghana and the United States were performed 
virtually using live feed streaming under our direction. A further 
8 sites in Scotland (2), England, India, Nigeria (2), Mexico and 
Australia were conducted as physical visits;

•	performed limited substantive testing on a selective basis of the 
Subject Matter Information related to the Environmental and Safety 
indicators listed above, which is aggregated from information 
submitted by Diageo’s operational sites. Testing was conducted as 
part of the site visits and involved: comparing year on year 
movements and obtaining explanations from management for 
significant differences we identified, agreeing arithmetical accuracy 
and agreeing data points to or from source information to check 
that the underlying subject matter was complete and accurate, 
and had been appropriately evaluated or measured, recorded, 
collated and reported;

•	performed limited substantive testing on a selective basis of the 
Subject Matter Information related to the Scope 3 emissions. This 
testing was performed at the Diageo head office, to check that 
underlying information was complete and accurate, and had been 
appropriately evaluated or measured, recorded, collated and 
reported; and

•	evaluated the disclosures in, and overall presentation of the Subject 
Matter Information.

Our assurance procedures specifically did not include evaluating the 
suitability of design or operating effectiveness of control activities.
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Materiality
We are required to plan and perform our work to address the 
areas where we have identified that a material misstatement of 
the Subject Matter Information is likely to arise. We set certain 
quantitative thresholds for materiality. These, together with qualitative 
considerations, helped us to determine the nature, timing and extent 
of our procedures in support of our conclusion. We believe that it is 
important that the intended users understand the scope and the 
concept of materiality to place our conclusion in context.
Based on our professional judgement, we determined materiality 
for the Subject Matter Information as follows:

Overall materiality
Materiality differs depending upon the nature of the Subject Matter 
Information. We apply professional judgement to consider the most 
appropriate materiality benchmark for each aspect of the Subject 
Matter Information, having considered how the intended users may 
use the information.
The benchmark approach for each aspect of the Subject Matter 
Information is indicated in the table by one of the following numbers;
1	� This metric is an absolute number. A benchmark materiality of 5% 

has been applied.
2	� This metric measures intensity, which is calculated as a ratio between 

two different numbers. A benchmark of 5% has been applied to both 
the numerator and denominator used in the calculation.

3	� This metric is a percentage change. A benchmark of 5% has been 
applied to both the numerator and denominator and the mathematical 
accuracy of the percentage change has been recalculated.

We also agreed to report to the Directors misstatements (‘reportable 
misstatements’) identified during our work at a level below overall 
materiality, as well as misstatements below that lower level, that in 
our view warranted reporting for qualitative reasons. The Directors 
are responsible for deciding whether adjustments should be made 
to the Subject Matter Information in respect of those items.

Key assurance matters
We considered the following areas to be those that required 
our particular focus and discussed these areas with Diageo’s 
management. This is not a complete list of all areas of focus 
identified by our work.

Classification of waste
Nature of the issue
Diageo engages a wide range of third parties in the collection, 
management and disposal of the waste generated through their global 
operations. As soon as waste leaves a site, Diageo is no longer in control 
of the waste journey taken and there is a loss of visibility of waste disposal 
routes. Diageo then often has to rely on management information 
provided by third parties to appropriately classify waste – particularly 
waste sent to landfill.
There is a risk that waste is inappropriately classified, by Diageo or a third 
party, as another waste stream (e.g. ‘recycled’ despite its final disposal 
route being to landfill).

How our work addressed the key assurance matter
Whilst our testing approach in relation to third parties is unique to each 
individual aspect of the Subject Matter Information, the following are 
examples of work performed at some of the 12 Diageo sites selected 
in relation to waste specifically:

•	Performed walkthrough procedures to gain an understanding of the 
end-to-end waste journey for selected waste streams, and enquired 
with local management to understand how they are comfortable with 
data obtained from third party waste handlers;

•	Enquired with third party waste handlers to understand how they 
compile their management information they send to Diageo;

•	Obtained an understanding of any specific contractual obligations 
in place on third party waste handlers in relation to sending waste 
to landfill;

•	Obtained third party confirmations of year to date ‘waste to landfill’ 
volumes for a sample of waste handlers servicing the sites;

•	Obtained and reviewed waste traceability review reports completed by 
local site management of waste collections made from by third parties;

•	Attended a waste traceability review conducted by local site 
management with a third party waste handler;

•	Reviewed the group management schedule of waste handler reviews, 
assessing key findings and the broader impact on the group;

•	Performed substantive testing to confirm accuracy and classification 
of waste values reported, and for a sample of waste collections (5-15) 
within management information and corroborated to supporting 
documentation (e.g. weighbridge tickets);

•	Obtained weighbridge calibration certificates, or equivalent 
documents, to confirm accuracy of actual waste collection volumes;

•	Obtained and reviewed calculations performed by selected waste 
handlers to report total waste sent to landfill figures; and

•	Obtained and assessed reasonableness of estimation methodologies 
applied locally in the absence of reliable third party data, and 
validated data inputs.

Element(s) of the Subject Matter Information most significantly impacted
Total volume of waste sent to landfill (tonnes)
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Challenges of non-financial information
The absence of a significant body of established practice upon which 
to draw to evaluate and measure non-financial information allows for 
different, but acceptable, evaluation and measurement techniques 
that can affect comparability between entities, and over time.
Non-financial information is subject to more inherent limitations than 
financial information, given the characteristics of the underlying 
subject matter and the methods used for measuring or evaluating it. 
The precision of different measurement techniques may also vary.

Reporting on other information
The other information comprises all of the information in the Report 
other than the Subject Matter Information and our assurance report. 
The Directors are responsible for the other information. As explained 
above, our conclusion does not extend to the other information and, 
accordingly, we do not express any form of assurance thereon. 
In connection with our assurance of the Subject Matter Information, 
our responsibility is to read the other information and, in doing so, 
consider whether the other information is materially inconsistent with 
the Subject Matter Information or our knowledge obtained during 
the assurance engagement, or otherwise appears to contain 
a material misstatement of fact. If we identify an apparent material 
inconsistency or material misstatement of fact, we are required 
to perform procedures to conclude whether there is a material 
misstatement of the Subject Matter Information or a material 
misstatement of the other information, and to take appropriate 
actions in the circumstances.

Responsibilities of the Directors
As explained in the Directors’ Statement on page 2 of the 
ESG Reporting Index, the Directors of Diageo are responsible for:

•	determining appropriate reporting topics and selecting or 
establishing suitable criteria for measuring or evaluating the 
underlying subject matter;

•	ensuring that those criteria are relevant and appropriate 
to Diageo and the intended users of the Report;

•	the preparation of the Subject Matter Information in accordance 
with the Reporting Criteria including designing, implementing and 
maintaining systems, processes and internal controls over the 
evaluation or measurement of the underlying subject matter to 
result in Subject Matter Information that is free from material 
misstatement, whether due to fraud or error; and

•	producing the Report, including underlying data and statements 
of Directors’ responsibility, which provides a balanced reflection of 
Diageo’s performance in this area and discloses, with supporting 
rationale, matters relevant to the intended users of the Report.

Our responsibilities
We are responsible for:

•	planning and performing the engagement to obtain limited 
assurance about whether the Subject Matter Information is 
free from material misstatement, whether due to fraud or error;

•	forming an independent conclusion, based on the procedures 
we have performed and the evidence we have obtained; and

•	reporting our conclusion to the Directors of Diageo.

Use of this report
Our report, including our conclusion, has been prepared solely for 
the Directors of Diageo in accordance with the agreement between 
us dated 31 January 2023 (as varied). To the fullest extent permitted 
by law, we do not accept or assume responsibility or liability to 
anyone other than the Board of Directors and Diageo for our work 
or this report except where terms are expressly agreed between us 
in writing.

PricewaterhouseCoopers LLP
Chartered Accountants 
London
31 July 2023
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